Broadband Global Area
Network Mobile Service (BGAN)

Unbroken connectivity with business contacts, friends
and family — regardless of location, time or scenario —
is a hallmark of PCCW Global’s BGAN solution.

Users can communicate freely with SMS, voice, ISDN,
VPN to HQ, high-speed broadband Internet access, and
even video conferencing.

Key benefits to your business

= Truly global coverage and reliable broadband access even
where telecoms are poor or non-existent.

= Reliable connectivity from places such as disaster areas,
war zones, sports venues and remote construction sites.

= A diversity of services includes broadband data and
international voice, Internet, email, videoconferencing,
MPLS VPN, ISDN, SMS and Voice-over-IP (VolP).

= | ight and easy-to-deploy user terminals provide portability
and highly reliable and secure communications

Service coverage

Coverage: Americas, Africa, Europe, Middle East, Asia
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Service excellence
Specifications = Dependable wquforce, 24/7
. network operations center and
Service Specs proactive network management
MPLS VPN MPLS VPN via PCCW Global's m Robust service level agreements
Amsterdam PoP (SLAs) and ground support in
Voice 4 Kbps remote regions of the world
SMS To any GSM/3G network worldwide 3 TO”I-thr.ee SeericeS Wtith
multilingual suppor
ISDN 64 Kbps
Email To any IP-compatible client — eg MS Outlook, Innovative solutions based on
Lotus Notes and POP3 leading-edge technology
Bluetooth Optional available with user terminal A 'Cn;ﬁqgﬁﬁiiftﬁil Eiichs
Wi-Fi access point Optional available with user terminal = One-stop shop for integrated
Broadband Internet Tier-1, high speed satellite, fiber and IP solutions
Video streaming IP streaming: 32, 64, 128, 256 Kbps
. Contact us
High-speed data Shared IP data up to 492 Kbps
Americas
; Herndon, VA, USA
Features and value-added services Tel: +1 703 621 1600
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= Public or private, as well as dynamic or static IP addresses to suit Hf,':g .2;’:,;°
individual needs Tel +852 2888 6688
= \Web portal enabling you to access myriad services to simplify hk-RECIREE PCC.com
BGAN traffic management Eur%pe o,
ondon,
= Flexible billing with customized pre and post-paid packages, scratch Tel +44 207 297 6123
& web cards and pre-paid vouchers europe.pccwglobal@pccew.com
= Round-the-clock technical assistance from PCCW Global’s network Middle East & Africa
operation center Dubai, UAE

Tel +971 4 204 5834
middleeast.pccwglobal@pccw.com
africa.pccwglobal@pccw.com

www.pccwglobal.com

Employing approximately 17,000 staff worldwide, PCCW Limited is the holding company of HKT Group Holdings
Limited (HKT) and serves customers as Hong Kong’s premier telecommunications provider and a world-class player
in Information & Communications Technologies. Operating as a wholly-owned subsidiary of HKT, PCCW Global
provides integrated global communications solutions, runs a fully-meshed IP, fiber and satellite network and serves the
voice, data and multimedia needs of enterprises worldwide, plus the operational requirements of service providers.
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