
To connect & serve

International Managed  
Bandwidth Services
Stay connected with the rest of the world at all times, with PCCW 
Global’s International Managed Bandwidth Services (IMBS).

IMBS is an end-to-end managed bandwidth service that  
provides customers with dedicated pure Layer-1 international 
data bandwidth for various types of real-time and mission-critical 
applications including data, voice and video.

Key benefits to your business
n	 Cross-border connections for every network topology and 

bandwidth need
n	 Exclusive dedicated end-to-end links to prevent hacker attacks
n	 Protocol transparency with minimal transmission delay, supporting 

the most demanding client-server applications
n	 Wide selection of bandwidth and interface options for 

seamless integration
n	 International Ethernet Private Line Service (IEPL) (enhanced IMBS)

offers flexible bandwidth subscription and speedy circuit upgrade in 
selected countries

n	 Extensive global coverage in over 150 countries around the world
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To connect & serve

Why PCCW Global

Resilient global infrastructure 
& robust network
n	 Global network and 

infrastructure covering  
more than 150 countries

Service excellence
n	 Global Services team to manage 

implementation of regional and 
global projects

n	 World-class provisioning 
and operating processes

n	 Toll-free services with 
multilingual support

Innovative solutions based on 
leading-edge technology
n	 Integrated global 

communications solutions  
with on-demand bandwidth 
flexibility over IEPL

Specifications
n	 Dedicated end-to-end managed bandwidth service
n	 Data rates supported: 
	 n	 64 Kbps up to 2.5 Gbps (STM16) and above
	 n	 10 Mbps up to 1,000 Mbps with IEPL
n	 Protected and unprotected services
n	 Standard interface: 
	 n	 V.35, X.21, G.703
	 n	 Ethernet, Fast Ethernet and Gigabit Ethernet for IEPL

Features and value-added services
n	 100% service level commitment to major destinations around 

the world
n	 Network resilience and diversity
n	 24/7 global network operations centers in the US, Australia 

and Hong Kong
n	 One-stop shop services
n	 Managed Router Service (optional)
n	 Project management (optional)

Contact us

Americas 
Herndon, VA, USA
Tel +1 703 621 1600 
americas@pccwglobal.com

Asia Pacific 
Hong Kong
Tel +852 2888 6688 
asiapacific@pccwglobal.com

Europe  
London, UK
Tel +44 (0) 207 297 6123 
europe@pccwglobal.com

Middle East & Africa 
Dubai, UAE
Tel +971 (0) 4 204 5834 
mena@pccwglobal.com 
africa@pccwglobal.com
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Employing approximately 18,200 staff worldwide, PCCW Limited is the holding company of HKT Group Holdings 
Limited (HKT) and serves customers as Hong Kong’s premier telecommunications provider and a world-class player 
in Information & Communications Technologies. Operating as a wholly-owned subsidiary of HKT, PCCW Global 
provides integrated global communications solutions, runs a fully-meshed IP, fiber and satellite network and serves the 
voice, data and multimedia needs of enterprises worldwide, plus the operational requirements of service providers.


