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An All<in-One Hosted IP Telephony Solution I

SERVICE PROVIDER SOLUTIONS

IP Telephony is taking the marketplace

by storm and your customers are exploring the vast potential of this technology. They
are continually looking for ways to reduce costs, improve operations and simplify
their networks. IP Telephony can help companies achieve these goals. PCCW Global
can help you leverage on the market momentum and begin offering your customers a
business-class Voice-over-IP solution with little upfront capital.

The PCCW Global Hosted PBX switching infrastructure resides on our global network
and, when combined with IP phones, this flexible Class 5 solution replaces traditional
phone systems and services. Seamlessly integrating data and voice over IP, the
service is engineered to deliver crystal-clear voice calls with powerful enterprise-class

calling features.

Our experience with Hosted
PBX has been GREAT. We love
the FEATURES, VALUE and
FLEXIBILITY PCCW Global
provides. Their INVOLVED
APPROACH to the rollout of
Voice-Over-IP was instrumental
to our success.

Darren Hillmann

(Manager of Information
Systems, MKI Systems)

KEY BENEFITS TO YOUR BUSINESS

Complements your broadband access offerings
and positions your company to offer upgrades
and add-on services

Quick ramp-up with fast revenue potential and
little upfront capital

Flexible pricing structure allows customization
of subscriber pricing to meet individual market
needs

A valuable high-demand addition to your
product portfolio that allows you to stay ahead
of the competition and protect your customer
base with a service that adds real value

PCCW Global



