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“Our experience with Hosted 
PBX has been GREAT. We love 
the FEATURES, VALUE and 
FLEXIBILITY PCCW Global 
provides. Their INVOLVED 
APPROACH to the rollout of 
Voice-Over-IP was instrumental 
to our success.

Darren Hillmann 
(Manager of Information 
Systems, MKI Systems) 

KEY BENEFITS TO YOUR BUSINESS

■ Complements your broadband access offerings 
and positions your company to offer upgrades 
and add-on services

■ Quick ramp-up with fast revenue potential and 
little upfront capital

■ Flexible pricing structure allows customization 
of subscriber pricing to meet individual market 
needs

■ A valuable high-demand addition to your 
product portfolio that allows you to stay ahead 
of the competition and protect your customer 
base with a service that adds real value

INTRODUCING HOSTED PBX  IP Telephony is taking the marketplace 
by storm and your customers are exploring the vast potential of this technology. They 
are continually looking for ways to reduce costs, improve operations and simplify 
their networks. IP Telephony can help companies achieve these goals. PCCW Global 
can help you leverage on the market momentum and begin offering your customers a 
business-class Voice-over-IP solution with little upfront capital.  

The PCCW Global Hosted PBX switching infrastructure resides on our global network 
and, when combined with IP phones, this flexible Class 5 solution replaces traditional 
phone systems and services. Seamlessly integrating data and voice over IP, the 
service is engineered to deliver crystal-clear voice calls with powerful enterprise-class 
calling features.

An All-in-One Hosted IP Telephony Solution 
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WHY PCCW GLOBAL

Reliable Infrastructure & 
Capabilities
PCCW Global’s Hosted PBX 
service is delivered on our 
carrier-grade network 
communications platform 
through our partnership 
with BroadSoft, the 
softswitch market leader. 
BroadSoft’s experience and 
reliability speaks for itself: 
■ Most carrier-class 

networks deployed
■ Largest number of 

Hosted PBX deployments 
worldwide with over 
400,000 subscriber 
connections

■ Unmatched scale, 
reliability, redundancy 
and OAM&P

■ Flexible, open 
standards-based 
architecture 

Service Excellence
■ Local and regional 

customer advocate 
■ World-class provisioning 

and operating processes
■ Toll-free services with 

multilingual language 
support

Technological Foresight
■ Integrated global 

communications 
solutions 

■ IP-based value-added 
services

HOSTED PBX
KEY BENEFITS TO YOUR CUSTOMERS 

Your customers are taking the first steps toward true ‘converged’ 
services ... a single network for voice, data and video to increase 
employee productivity and efficiency.
■ Savings on capital expense and upfront investment in traditional 

telephone systems
■ Cost savings across the board with flexible local and long 

distance calling plans
■ Simplified call management as end-users can manage new 

calling features from their web browser or by phone
■ Access to call logs that track missed, dialed and received calls
■ Simplified administrative management with a powerful web 

portal that can be accessed from any desktop ... for easy moves, 
adds, changes and more

■ Extends the power of the enterprise communication system to 
remote offices and teleworkers

SPECIFICATIONS

■ Network fully redundant and high availability distributed 
server configuration

■ Class 5 IP Telephony features over an IP infrastructure
■ SIP(Session Initiated Protocol)-based network providing 

flexibility in end-point devices and applications

FEATURES AND VALUE-ADDED SERVICES

Features:
■ CommPilot call manager with Click-to-Dial
■ Personal and administrative web portal management
■ Auto attendant and attendant console
■ Web conferencing
■ Unified messaging puts voicemail, email and faxes in a single inbox  
■ Enterprise-class calling features
■ Multi-function business phones
■ Supports data and voice over one high-speed connection
■ Emergency service calling meets regulatory compliance standards

Value-Added Services:
■ Network management – 24 x 7 global network operation centers 

with end-to-end visibility and proactive management
■ Marketing and training support 
■ Tailored branding support to package your own offer
■ Technical training from product information, services 

provisioning and operation support to website management
■ Customer billing with web-based CDRs to support your customer

Contact Us
When you are ready to deploy 
HOSTED PBX, let PCCW 
Global put you on the 
path to new sales. Visit 
www.pccwglobal.com or 
contact us today to schedule 
a demo or consultation, 
or to get more information.

Hong Kong, Asia Pacific
T +852 2883 6971
hk.pccwglobal@pccw.com
 
Herndon, Virginia, 
United States
T +1 703 621 1600
us.pccwglobal@pccw.com
 
London, United Kingdom
T +44 207 078 0000
uk.pccwglobal@pccw.com

 

…more SERVICES

…means more SUBSCRIBERS

…and more PROFITS

PCCW is a leading integrated communications company and is the incumbent 
telecommunications provider in Hong Kong. Globally, PCCW employs 
approximately 12,000 staff and provides key services in the areas of integrated 
telecommunications, broadband solutions, connectivity, narrowband and 
interactive broadband (Internet Services), IT solutions and services, 
and infrastructure.


