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Fault Reporting (24x7)

Portal app.consoleconnect.com/help/tickets/create 
(Requires a company account on the Console Connect Application - use the link above to start sign-up)

Not available

Email globalhelpdesk 
@pccwglobal.com

globalhelpdesk 
@pccwglobal.com

support 
@consoleconnect.com

mobilitynoc 
@consoleconnect.com

support 
@consoleconnect.com

globalhelpdesk 
@pccwglobal.com

globalhelpdesk 
@pccwglobal.com

voicenoc 
@pccwglobal.com

Phone  +852 2829 1567  +852 2829 1567 +852 3419 2093 +852 3419 6642 +852 3419 2093  +852 2829 1567  +852 2829 1567

+852 3419 6687

Chinese Language
+852 2214 1918

Level 1 Escalation (24x7) - Duty Supervisor

Email supportsupervisor 
@pccwglobal.com

supportsupervisor 
@pccwglobal.com

supportsupervisor 
@consoleconnect.com

mobilitysupervisor 
@consoleconnect.com

securitysupervisor 
@consoleconnect.com

satellitesupervisor 
@pccwglobal.com

gsocsupervisor 
@pccwglobal.com

voicesupervisor 
@pccwglobal.com

Phone +852 3419 2095 +852 3419 2095 +852 3419 2095 +852 3419 6685 +852 3419 6637 +852 3419 2161 +852 2883 2338 +32 472 215 068

Level 2 Escalation

Contact Sharon Dolor Sharon Dolor Sharon Dolor Simon Lee Konstantinos Gianniris Rene Kwan Jason Luk Fabrizio Sabato

Email sdolor 
@pccwglobal.com

sdolor 
@pccwglobal.com

sdolor 
@consoleconnect.com

slee2 
@consoleconnect.com

kgianniris 
@consoleconnect.com

rkfkwan 
@pccwglobal.com

twluk 
@pccwglobal.com

fsabato 
@pccwglobal.com

Phone +63 920 908 7124 +63 920 908 7124 +63 920 908 7124 +852 9086 9188 +30 694 486 5999 +852 9873 6698 +852 6308 5658 +32 494 526 411

Level 3 Escalation

Contact Ricky Chiu
Head of Customer Support

Wah Wai Tong Ricky Chiu

Email rchiu@pccwglobal.com
wwtong 

@pccwglobal.com
rchiu 

@pccwglobal.com

Phone +852 6382 6077 +852 9029 6106 +852 6382 6077
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